BOMA

I Metro Detroit

Code of Ethics

The Mission is to provide the highest ethical standards of service to the Members of BOMA of
Metro Detroit.

» Members will respect their colleagues and Principal Members and limit their solicitations at
networking and social situations.

* Members will comply with the highest standards of honesty and integrity in all business
transactions, and will preserve the confidentiality of all information obtained in the course of a
professional relationship.

» Members shall not, directly or indirectly, knowingly ask, accept, demand, solicit, or agree to
receive personal financial gain, gifts, favors, services, employment, or offers of employment
in return for services provided, or offer such incentives to secure a contract. This Code is not
intended to prevent gift/payment receipt for honorariums for participating in meetings,
reimbursement of reasonable expenses, advertising items or souvenirs of nominal value, or
meals/entertainment/social activities available to the Members of the organization.

» Members will demonstrate a friendly spirit of cooperation with fellow associate members
and assist them professionally whenever possible.

» Members will encourage their customers and contacts to join the organization and to
participate at the local and national levels, as well as encourage participation in related
programs, such as committees, education, the Visions newsletter, seminars, and the like.

» Members will not use unfair competitive practices and will strive to achieve, maintain, and
promote the highest industry standards.

» Members will stand behind their products and/or services and will not embellish their
capabilities or make commitments they cannot meet.

» Members have a perceived benefit from BOMA of Metro Detroit and agree to abide by the
existing Bylaws and work for the improvement of the organization.

» Members agree to recognize the authority of BOMA of Metro Detroit in all matters related to
its functions and its interpretation of The Code.



